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BACKGROUND 

 

1. As we drive digital transformation to leverage the opportunities brought about by digital 

economy, there is a need to accelerate the pace of innovation and build up the innovation 

capabilities of the ICM sector. IMDA, as a sector champion for Infocomm Media (ICM) 

sector, seeks to promote innovation and strengthen capabilities of the ICM companies, 

so as to ensure that they are globally competitive. 

 

2. With digitalisation blurring the lines between sectors, there is an increasing need to solve 

cross-sector problems that are multi-disciplinary in nature. However, small and medium-

sized enterprises (SMEs) and start-ups may not have sufficient resources, technology and 

expertise to innovate and address such problems. Additionally, smaller ICM companies 

may not have the resources to engage customers to co-develop innovative solutions with 

them.  

 

 

OPEN INNOVATION PLATFORM 

 

3. IMDA will pilot an Open Innovation Platform (OIP), which is a crowd-sourcing platform that 

is supported by a curated innovation process, to enable the ICM companies to 

collaboratively build new solutions that address real business problems.  

 

4. The OIP aims to: 

 

a. Facilitate the collaboration of problem owners and solution providers, to accelerate 

the development of innovative and scalable solutions  

b. Operate a curated innovation process that brings together different expertise from 

across the innovation ecosystem  

c. Support the co-creation of solutions that are currently not commercially available 

and address business or sector requirements  

d. Support the digitalisation efforts of sectors and companies 

e. Enhance the capabilities of our ICM companies and grow new digital champions. 

 

5. On the supply side, IMDA will work with Singapore-based technology and ICM companies, 

researchers, and other individuals. Additionally, IMDA will work with existing innovation 

platforms from the Research Institutes (RIs) to Institutes of Higher Learning (IHLs) to tap 

on research expertise where relevant. On the demand side, problem owners will include 

trade associations, lead buyers, SMEs, government agencies and technology companies. 

 

6. Through the OIP, problem owners will be able to tap on a network of multidisciplinary 

talent to solve their challenges and business problems, which would accelerate the 

problem solving process and potentially translate to more efficient solution development. 



 

 

For solution providers, the OIP will enable them to deepen their product offerings and 

build innovative digital solutions. It also provides them with market opportunities to 

create new solutions that are scalable and exportable.  

 

7. Companies can participate in the OIP as problem owners and/or solution providers. 

Interested companies can self-register online when the portal is ready or email IMDA for 

more information.  
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Manager, Communications & Marketing, IMDA 
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